
PAMP - Issues

# Tracker Status Priority Subject Assignee Updated

464 Bug Fixed Normal شهادة استيفاء Khaled Musa 07/05/2017 10:56 AM

459 Bug Fixed Normal شهادة استيفاء in رقم الخدمة Khaled Musa 07/11/2017 09:37 AM

458 Bug Open Normal خدمات ملف جهه - ادارة أوقات العمل لكل ترخيص من تراخيص الملف Ahlam Atoom 05/18/2017 11:35 AM

457 Bug Open Normal Chat pop up pane Mahmoud Tarawneh 05/18/2017 11:03 AM

455 Bug Open Normal Counter 2 متابعة الدفعات Ahlam Atoom 05/17/2017 03:16 PM

454 Bug Open Normal Counter متابعة الدفعات Ahlam Atoom 05/17/2017 02:48 PM

453 Bug Open Normal طلب تحويل عامل داخل القطاع الاهلي ( الغاء وتحويل ) - عمالة وافدة Ahlam Atoom 05/17/2017 10:22 AM

452 Bug Open Normal Portal (استعلام عن معاملة (تحميل ملف الرواتب Ahlam Atoom 05/17/2017 10:21 AM

451 Bug Open Normal Counter environment - متابعة الرسوم المالية Ahlam Atoom 05/16/2017 04:00 PM

450 Bug Open Normal استعلام عن الطلبات المقدمة Ahlam Atoom 05/16/2017 09:58 AM

449 Bug Open Normal بدر الملا in the counter environment for انشاء مستخدم رئيسي Ahlam Atoom 05/16/2017 09:36 AM

447 Bug Open Normal طلب تعديل إذن عمل - عمالة وطنية Ahlam Atoom 05/15/2017 09:35 AM

443 Enhancement Open Normal Confirmation Message before Leaving any form with filled data not saved or applied.  05/09/2017 05:59 PM

414 Enhancement Open Normal استعلام عن البيانات الأساسية للترخيص  04/24/2017 11:36 AM

411 Bug Fixed Normal No Details displayed when the user click on preview button in (تحديث بيانات ترخيص) screen. Osama Zgool 05/14/2017 11:03 AM

394 Bug Fixed Normal Not understandable  values displays in some fields for (طلب تعديل اذن عمل - عماله وطنيه) in follow

requests screen.

Nour Khdairat 05/01/2017 08:38 AM

392 Bug Fixed Immediate Payment Key not leads to 401 after payment steps is completed. Osama Zgool 04/30/2017 04:10 PM

389 Bug Open Normal قائمة عمالة وافدة Ahmad Abusabra 04/18/2017 08:56 AM

385 Bug Open Normal Counter Login Mahmoud Tarawneh 04/12/2017 02:56 PM

382 Bug Fixed Urgent The job role credit (الرصيد)does not decreased after all steps is approved in (طلب تسجيل عماله

.service  (وطنيه

Osama Zgool 04/16/2017 10:55 AM

379 Enhancement Open Normal استعلام عن الطلبات المقدمة - خدمات رئيسية  04/11/2017 08:30 AM

377 Bug Fixed Urgent When the Counter User approve any requests  for طلب تعديل تقدير الإحتياج transactions the

changes does not reflected in portal screen for the same user.

Osama Zgool 04/13/2017 01:56 PM

376 Bug Fixed Normal Check Box is not checked when total labor number is not equal to total in/out numbers in طلب تعديل

.تقدير الإحتياج

Osama Zgool 04/13/2017 01:55 PM

375 Bug Fixed Normal New Transaction (طلب جديد) button  in the success message that display in (طلب تعديل تقدير

.is not functioning (الإحتياج

Hamza Hasan 04/13/2017 01:56 PM

374 Bug Fixed Urgent transaction submitted by admin user is not display in follow requests (طلب تجديد تقدير الإحتياج)

screen in counter screen.

Osama Zgool 04/13/2017 02:28 PM

372 Enhancement Open Normal انشاء مستخدم للبوابة - ادارة الاشتراكات  04/10/2017 11:23 AM

371 Enhancement Open Normal اظهار تاريخ الدفع - 	 ادارة الاشتراكات  04/10/2017 11:25 AM

370 Enhancement Open Normal خدمات رئيسة  04/10/2017 11:23 AM
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369 Bug Open Normal متابعة الطلبات Khaled Musa 04/09/2017 01:53 PM

365 Bug Open Normal ملف الجهه - الاستعلام عن تحويلات البنوك Khaled Musa 04/13/2017 02:34 PM

364 Bug Open Normal قائمة الغمالة الوافدة Ahmad Abusabra 04/06/2017 09:53 AM

363 Bug Open Normal Session Timeout Mahmoud Tarawneh 04/06/2017 09:29 AM

362 Bug Fixed Immediate Inquiry for Contracts, Working Time and Locations List (قائمة العقود و المواقع و مواعيد العمل)

is not opening.

Mohannad Sabra 05/10/2017 11:02 AM

355 Bug Feedback Normal The User can insert vacation period already inserted before. Abdelhalim Abu Qamar 04/05/2017 03:07 PM

353 Bug Open Normal End date should not be less than start date in employee vacation screen (ادخال اجازة موظف -

.(دورية

Abdelhalim Abu Qamar 04/05/2017 03:07 PM

351 Bug Open Immediate Exception error is displayed when the user add a license no and click on search button in foreign

employee list screen (قائمة عمالة وافدة).

Ahmad Abusabra 04/04/2017 12:45 PM

350 Bug Open Normal The process كشف المهن Alaa Yacoub 04/18/2017 08:51 AM

344 Bug Open High When the user insert incorrect password the user redirected to another page with Invalid password

message (Login portal).

Mahmoud Tarawneh 04/04/2017 10:51 AM

342 Enhancement Open Normal The المعاينة button  04/03/2017 09:56 AM

341 Feature Open Normal خدمات التراخيص - اصدار عقود الجهه Alaa Yacoub 04/03/2017 09:30 AM

340 Bug Open Normal Incorrect Fields value displayed in Renew Work Exception request (طلب تجديد اذن عمل مبكر) in

Counter screen.

Abdelhalim Abu Qamar 03/31/2017 06:50 PM

338 Bug Fixed Normal Follow requests for Renew Work Exception  (طلب تجديد اذن عمل مبكر) table is empty. also no title is

displayed for the page.

Saad Jaradat 05/09/2017 09:52 AM

330 Bug Open Normal Personal file (الملف الشخصي) button in the arrow list is not functioning (Portal Home Page) Osama Zgool 03/30/2017 11:41 AM

325 Bug Open Normal Change Password Link is disabled in the navigation panel for not admin users. (Portal) Mahmoud Tarawneh 03/28/2017 06:22 PM

318 Bug Fixed Immediate All the system features should be locked if the user need to renew the subscription or has a new

subscription.

Osama Zgool 05/14/2017 11:05 AM

312 Enhancement Open Normal Missing Information or Unclear steps  03/26/2017 01:50 PM

306 Feature Fixed Normal Exception request (ايعاز) Client Reviews Osama Zgool 04/30/2017 04:09 PM

305 CR Open Normal Follow Payments (متابعة الدفعات) Client reviews. Alaa Yacoub 03/23/2017 04:59 PM

303 CR Fixed Normal login - merge two buttons for registration Osama Zgool 04/30/2017 04:09 PM

300 Bug Fixed Normal Estimation of need (تقدير الاحتياج) is A constant value in the Renewal and new subscription. Osama Zgool 04/06/2017 12:01 PM

299 Support Open Immediate The Records in PAM_SUBSCRIPTION_CONFIG table should be corrected to reflect real environment

(Production).

Alaa Yacoub 03/22/2017 03:25 PM

297 Bug Open High After the Payment process complete in new subscription (اشتراك جديد) and renewal subscription

.the system does not redirect the user to the home page (تجديد اشتراك)

Osama Zgool 04/30/2017 04:21 PM

294 Bug Fixed High The payment summery values are inconsistent with the selected values in the add features screen Osama Zgool 04/30/2017 04:11 PM

293 Bug Fixed High The paid renewal work permission for foreign employee transaction still display in the follow payments

table on portal and counter.

Osama Zgool 04/27/2017 11:41 AM
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292 Bug Fixed Normal Pay button in follow payment screen is enabled before selecting any transaction from the table (Portal) Osama Zgool 04/27/2017 11:41 AM

291 CR Fixed High Payments Table in follow payments screen Counter/Portal (Feedback - Alaa Yacoub) Osama Zgool 03/27/2017 01:33 PM

290 Support Open Normal How much the fees amount should be for the renew 1 year, 2 years and 3 years? Alaa Yacoub 03/20/2017 03:34 PM

289 Bug Fixed Urgent The payment amount text field is editable in the follow payments screen (Portal). Osama Zgool 03/23/2017 04:50 PM

286 Bug Feedback Normal Refresh Follow requests screen duplicate the labels and fields in the screen (Counter) Osama Zgool 03/27/2017 01:35 PM

283 Bug Feedback Normal Incorrect attachments label is displayed in the renewal data details screen(Portal). Osama Zgool 04/05/2017 03:04 PM

280 Bug Open High When the user insert incorrect password the user redirected to blank page with Invalid password

message (Login portal).

Mahmoud Tarawneh 03/21/2017 12:09 PM

279 Bug Fixed Normal No alert message is displayed when the user make any changes on the permissions table and

re-navigate to another screen without perform save action.

Osama Zgool 03/23/2017 04:48 PM

272 Bug Feedback Normal test Osama Zgool 03/18/2017 06:31 PM
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