SJC Project - Bug #2437

Marriage appointment - officer step
01/13/2022 01:04 PM - Saja Nakhleh

Status: Open Start date: 01/13/2022
Priority: Normal Due date:

Assignee: Saja Nakhleh % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Co-Workers: Environment: QA
Severity: Normal Transaction Number:

Category: Marriage appointment Username:

Sub-Category: Browser: Chrome
Step_Description: URL:

Pre_Conditions: Test Case ID:

Expected Result: Actual Finish Date:

Actual Result: SERVICE_ID: 1
Description

Issue #1:

the drop down menu for do you require to print a marriage card which is a mandatory field is empty and has no values

Issue #2:
Session expiry is 10 minutes and needs to be extended to 20 minutes to give enough time for applicant, mathoun, judge and
backoffice officers

Issue #3:

In Comments and Suggestions page, under the attachments required section, change the title to D000 0000 00000 00 0000
000000 or 00000 DODDD 00000 00 DDooo

Issue #4:
When an officer 00000 00000 it should show O0000 000000 00 instead of 00000 000 in the application status column and it should
not be under the filter 10000000 000000 untill the applicant pays the fees

History

#1 - 01/13/2022 01:20 PM - Saja Nakhleh

- Assignee changed from Saja Nakhleh to Safiya Abu musalem

#2 - 01/13/2022 01:25 PM - Saja Nakhleh

- Subject changed from Marriage card - officer step to Marriage appointment - officer step

#3 - 01/13/2022 02:02 PM - Safiya Abu musalem

Please find My comments beside each point:
Issue #1:
the drop down menu for do you require to print a marriage card which is a mandatory field is empty and has no values

Issue #2:

Session expiry is 10 minutes and needs to be extended to 20 minutes to give enough time for applicant, mathoun, judge and backoffice officers

Issue #3:
In Comments and Suggestions page, under the attachments required section, change the title to DO0000 00000 0000 00000 00 0000 or 0O 0000
00000 0oooo ooooo

Issue #4 part:1:
When an officer 10000 00000 it should show 00000 000000 00 instead of 00000 000 in the application status column
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Issue #4 part:2:
and it should not be under the filter 10000000 000000 untill the applicant pays the fees.

it shows tasks assigned to user , once the user finish the task
it will be completed from his side and it will be shown under the filter (00000000 000000) , for further inform
ation regarding tasks, the user can use (Transactions Ingquiry screen)which will retrieve transactions with the

more information for each transaction like the (current status and if( it's completed ,under progress , etc )

#4 - 01/13/2022 02:06 PM - Safiya Abu musalem

- Assignee changed from Safiya Abu musalem to Saja Nakhleh

Please find My comments beside each point:
Issue #1:
the drop down menu for do you require to print a marriage card which is a mandatory field is empty and has no values

e this field is no longer exist in this page

Issue #2:
Session expiry is 10 minutes and needs to be extended to 20 minutes to give enough time for applicant, mathoun, judge and backoffice officers

e please refer to tariq regarding this issue

Issue #3:
In Comments and Suggestions page, under the attachments required section, change the title to DO0000 00000 0000 00000 00 0000 or OO 000D
00000 0oooo ooooo

¢ done changing titles in utl_attachment_Type table in dev/ uat /production

Issue #4 part:1:
When an officer 10000 00000 it should show 00000 000000 00 instead of 00000 000 in the application status column

¢ application status has been changed to reflect trans status in trans request table

Issue #4 part:2:
and it should not be under the filtter 10000000 000000 untill the applicant pays the fees.

e it shows tasks assigned to user , once the user finish the task
it will be completed from his side and it will be shown under the filter (DDDDDDDD |]|]|]|]|]|]) , for further information regarding tasks, the user can
use (Transactions Inquiry screen)which will retrieve transactions with the more information for each transaction like the (current status and if( it's
completed ,under progress , etc)
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