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Requirement Title
Extranet – Mail

Detailed Description

Intranet (employee) users will be provided with the ability to view their mail all from the portal so that they don’t need to navigate to a new webpage or use any extra tools.
MOSA will use Office 365 as the mail server for intranet portal.
The users will be requested to set their mail and password to be able to view their mails from the portal.
The message content tool is provided with the default mail features, users can reply, forward, compose, or delete a message using this tool. Additionally, the users can compose new messages using the message composer tool.

[bookmark: OLE_LINK13][bookmark: OLE_LINK14][bookmark: OLE_LINK22][bookmark: OLE_LINK23]Requirements 
Message Board & Publisher is a Webcenter Portal native service (OOTB service), it just a container for the integrated mail, nothing stored as data rows in Webcenter schema table, customization on this service will be stored in MDS.


Use Cases 
Login to Mail
	Task name  
	Login to Mail

	Task owner  
	MOSA Intranet User (employee)

	Description
	The user will login to his mail account.  

	Task preconditions
	· The user logs on to the system.
· The user has an Office 365 mail account (Hotmail account).

	 Input
	The user mail address and password.

	Output 
	The user logged in to the mail.

	Task outcome 
	Login to Mail, Cancel.   




	Task Main Flow

	#
	Actor action
	System response

	1. 
	Click on “Login to Mail” to login to Office 365 mail account
	The system will prompt with the related external application login popup.
Note: Webcenter portal uses the external applications to connect (login) to the integrated applications like mail. 

	2. 
	In the external application enter mail address and password and click “Ok”
	The system logs the user in and close the external application popup.



[image: ]  [image: ]



Message Content Tool 
	Task name  
	Message Content Tool

	Task owner  
	MOSA Intranet User (employee)

	Description
	The user will open a message in the message content tool.  

	Task preconditions
	· The user logs on to the system.
· The user has an Office 365 mail account (Hotmail account).
· The user logged in to mail using the related external application

	 Input
	The message in the mail box.

	Output 
	The message open in the message content tool.

	Task outcome 
	Reply, Reply All, Forward, Compose, Delete, Cancel




	Task Main Flow

	#
	Actor action
	System response

	1. 
	From the mail box, click on a message title
	The system will open this message in the message content tool.

	2. 
	Click “Reply” to respond to a message
	The system will switch the message content tool into the message composer tool with the source message included in the new message body and the sender address in “To”.

	3. 
	Click “Reply All” to respond to a message
	The system will switch the message content tool into the message composer tool with the source message included in the new message body and the senders addresses in “To”.

	4. 
	Click “Forward” to forward to a message
	The system will switch the message content tool into the message composer tool with the source message included in the new message body.

	5. 
	Click “Compose” to send new message
	The system will switch the message content tool into the message composer tool.

	6. 
	Click “Delete” to delete this message
	The system will delete this message




	Task exceptional Flow

	#
	Actor action
	System response

	1. 
	If the user select “Cancel” in any stage in the main flow
	The message content tool closed.
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Message Composer Tool
	Task name  
	Message Composer Tool

	Task owner  
	MOSA Intranet User (employee)

	Description
	The user will compose a new message in the message composer tool.  

	Task preconditions
	· The user logs on to the system.
· The user has an Office 365 mail account (Hotmail account).
· The user logged in to mail using the related external application

	 Input
	The new message “To”, “Subject”, and “Body”.

	Output 
	The new message composed and sent.

	Task outcome 
	Send, Close.   




	Task Main Flow

	#
	Actor action
	System response

	1. 
	Click on “Add (+ icon)” at the top right of the mail box to compose a new message
	The system will open this message in the message composer tool.

	2. 
	Enter the address for whom this message will be sent, enter the subject of this message, and write the message in the message body 
	The new message composed and prepared to be sent.

	3. 
	Optionally, attach files to this mail by clicking on “Attach Files”
	The attachments uploaded and added to the message.

	4. 
	Click “Send” to send the new composed message
	The system send this message with the entered values and the attached files.






	Task exceptional Flow

	#
	Actor action
	System response

	1. 
	If the user select “Close” in any stage in the main flow
	The message composer tool closed.
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[bookmark: _GoBack]Developers & Contributors Tasks to Enable the Service	
	Task
	Application
	Responsibility of

	Create a Page and Add Mail service.
	Webcenter Portal
	Portal Contributor

	Create an External Application for Mail
	Webcenter Portal
	Portal Contributor

	Configure the Service for Portal.
	Webcenter Portal
	Portal Contributor

	Publish the Page for Users
	Webcenter Portal
	Portal Contributor

	Login to Mail Using the Related External Application
	Webcenter Portal
	Portal User
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Updates to our terms of use:

msa@communication microsoft com
7572019

Upgrade to Office 365 with premium Outlook features.

outiook@email2.office com!
6/20/2019

Changes coming to Outiook com on a mabile browser

outiook@email2.office com!
31212019

Microsoft account security info

account:security-noreply@accountprotection microsoft com
12112018

Your new OneDrive s almost set up

email@mail onedrive.com;
1172872018

Microsoft account security info

account:security-noreply@accountprotection microsoft com
11112018

Microsoft account security info verification

account:security-noreply@accountprotection microsoft com
11112018

Microsoft account security info was added

account:security-noreply@accountprotection microsoft com
11112018
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